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Love and Conflict: A Study on the Mechanism of Romantic Conflict

Affecting the Future Travel Intention of Tourist Destinations

Li Xia Zhang Weiyi Li Pan Tang Juan

(Macau University of Science and Technology, Macao)

Abstract: This study examines the management of conflicts and their subsequent impacts within the
high- intensity interactive context of romantic tourism, from a dynamic relationship perspective.
While travel is often viewed as an opportunity to strengthen relationships, travel- related conflict can
become a “relationship stressor”, with effects extending to post- trip behavioral intentions. Currently,
the specific impact of conflict on couples’ willingness to revisit a destination remains unclear. To
address this gap, the study proposes that conflict influences future travel intentions through two
pathways: first, the emotional evaluation pathway, where unpleasant feelings triggered by conflict
directly reduce future travel intentions; and second, the relationship security pathway, where conflict
induces attachment anxiety to the current specific partner, thereby weakening future travel intentions.
The study also hypothesizes that an individual’ s neuroticism traits amplify these pathways. Analysis
of paired data from 417 Chinese samples, using structural equation modeling( SEM), supports these
hypotheses. Conflict indirectly reduces future travel intentions through the dual mediation of emotion
and relationship security, with neuroticism positively moderating this mediating effect. This study
reveals the emotional and cognitive dual- pathway mechanism by which tourism conflict influences
future behavior and clarifies the moderating role of personality traits. Practically, it is recommended
that tourism operators pay attention to the dynamics of romantic relationships and provide a paradigm
shift path for the tourism industry to effectively manage and empower this unique “relationship -
process- based consumption”.

Key words: romantic tourism; romantic conflict; unpleasantness; relationship - specific attachment

anxiety; Affect Spillover Theory; Attachment Theory; future travel intention
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Fornell B Larcker (1981 ) $i& H %) ] #E DL I S5
R - ) B U7 ¥ TG ( Heterotrait -
Monotrait ratio, HTMT) #47#E i, Fornell

~ Larcker Mg 5 R (4 3) BR, & W&

M Z A A B AR, RIS Z R B A R
TP IR0 o e Ak, HTMT A 4 51 (
2 4) BUR, T A M Z M B HTMT {E A7 7%
0.384 ~0.513 Z[H], YA 0. 85 AP~ [
(B, E— DB T AN I R AR HA 1A
1) i 35



R2 FEENERE

ShE R -k A Cronbach’ s « CR AVE
IRIB A% (RC)
PR £ 1T #5(PNB) 0.924 0. 939 0. 688
PNBI 0. 818
PNB2 0. 836
PNB3 0. 835
PNB4 0. 835
PNB5 0. 819
PNB6 0. 838
PNB7 0. 825
PEARAE 4417 25(PRB) 0. 884 0.915 0. 683
PRBI 0. 812
PRB2 0. 829
PRB3 0. 824
PRB4 0. 834
PRB5 0.833
T8 BRI AR L IE(RS) 0. 858 0. 904 0. 702
RSI 0. 832
RS2 0. 836
RS3 0.853
RS4 0. 83
AP (UN) 0. 864 0.907 0.71
UNI 0. 832
UN2 0. 85
UN3 0. 838
UN4 0. 849
AL A% (NE) 0.953 0. 959 0. 659
NEI 0. 799
NE2 0. 841
NE3 0. 829
NE4 0. 812
NE5 0.816
NE6 0. 81
NE7 0. 795
NE8 0. 826
NE9 0.811
NEI0 0.777
NE11 0. 801
NEI12 0. 822
FA AT 716 (FTI) 0. 828 0. 897 0. 744
FTI1 0. 868
FTI2 0. 862
FTI3 0. 858

#:Cronbach”s o 2 3K — S 2 4 4% CR 2 #8613 /% (Composite Reliability) s AVE 2 -3 7 £ 3 Jt & ( Average
Variance Extracted) , —#%32 % ,Cronbach’s o ¥ CR /A K4 0.70 £ =~ 2 R L H B 4F1ZE ,AVEL K34 0.50 & =~ B A B 4F
BB
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%3 Fornell-Larcker B4 37 Es

S ar FTI NE PNB PRB RS UN
FTI 0. 863
NE -0.420 0. 812
PNB -0. 403 0. 466 0. 829
PRB -0.393 0. 456 0.417 0. 826
RS -0.324 0. 389 0.373 0.373 0. 838
UN -0.324 0.435 0.378 0.451 0.362 0. 842

AR LRI A B 3 T £ X E (AVE) 64 -F Ak, FTI= R Rk4T & &, NE = #p &0 A PNB =1
i 4 @47 B ,PRB =148 35 B47 & , RS =4 2 M5 1 & 8, UN = Rifr B &%
& 4 Heterotrait- Monotrait 1H B {RE IR ES

by FTI NE PNB PRB RS UN
FTI
NE 0.475
PNB 0.471 0.512
PRB 0. 449 0. 493 0. 478
RS 0.398 0.422 0.426 0.422
UN 0.39 0.49 0. 444 0. 535 0.435
32 . FTI= Kk k4T & 1 ,NE=#b 42§ AH PNB=1%£18 A @47 % ,PRB=41BIEB 4T & , RS=5H F M AR & £ &, UN=R
TP B o

H3, G AKFE, IR M A S B R

MR A AT 25160 , B A A b
2% 4k = YR VE e o ] iy B . N 47t
WEGER RIS IR IO IR AR i o 7 S 0 T L TR 65,

3.2 #EBEEMAIGER

\N

TRIEEATHER SRR (B = 037000 eyt st ) R0

=7.031,p < 0.001,95%CI [ - 0.470, - T T R Ak B T L S 6 SR — 4
0.265]) BEMICRE Hlo WARERRI B0 e WL R CE I T IR0 245 1
MO [ i i S R P RRE B 2 IOTRAB AT IR g el 58 A A7 25 140 0 T B2 0 (B

JON B B
IF, HARAORAT B S P AR, SR TBLE I —— 0,078, =3.727.p < 0.001,95%CI[ -
PR b Bl S A S BB R 0,121, —0.039]) 76T 2% HA L@ 2 f
pEVi N TE i MR A KT IR T8 il 5 BLA

T — 2D I A ROMEARBRAT AU AT Ay ool [ ) i) A% o 2 8 T 74
PORAE IR S BURACHRAT R M Z B 40 A KT R, S BRI IS , 2R
BUEER AR (B =-0.042,0=2.816,p = 40PT AN @ A TR 18810 5 0 A9 i bl ek 1 i
0.005,95% CI[ - 0.075, - 0.017]), 328§ 2. BLAh, whACRE M RIBER 3 08 T
H2, [RIRE B BRI R AR AR B MR RIS IS8 468 ph 5 52 R B S R ok
B ACHR 17 25 ) 22 M U BE B BE O T AT 725 10 9 ) B I (B =~ 0..068,¢ =
WME(B =- 0.039,1 = 2.663,p = 0.008, 3.319,p = 0.001,95%CI[ - 0.114, -
95%CI[ - 0.072, - 0.015]) , 4Bz T 0.034]) B 7 HS. 4l 3 s, M7
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AP SR AEARHY | = Bl SRS Ml 75 TR
18 3 IRE | FLRE R AR M AR 1 - TR
JE SR, A8 T YRR 12 7l 5 300 3t O P o)
ARAC AT R 1) AR T AR £ R A, iR

—— TN
07 f e MR\ e
= o= [EMEIAE
05
g
FIEN
2
& o1 |
b
"
03 t .‘,; =
0.5
IR TR FRIB TR
TRIBME %
B2 #HEEAEHEHREFREARNR
RBARMAEIER

3% :SD=Standard Deviation, & =~AZ# 2 #B46 &k =/
1 (=1 SD) T34t F= 3 (+1 SD) A & H AMAKTF

BT A 250 P A 5 s SR BRL A B R 3R 40 A
MTﬁ%m% 3, BTG RIAG 80 45
PEAAUNZE S P

—— A AR
07 1 —— BIEMEE N
== RMIRE AR
05 }
50T
il
oo b
&
01} -0
03 | Y _ e
.’ =
0.5
RIRIBER RS R
TR
B3 #HEEHREGREFTERER
R E BB ERMFATIER

2% :SD=Standard Deviation, & =~AZ# 2 | B LA FE

(=1 SD) 3484 (+1 SD) Av k2 B AAEAK TP,

x5 HRBERIWE

Rt PEAL B S.D. t-value  p-value  LLCI ULCI it
H1 RC—FTI -0.370 0.053 7.031 0. 000 -0.470 -0.265 oA
H2 RC—UN—FTI -0.042 0.015 2.816 0. 005 -0.075 -0.017 JEAT.
H3 RC—RS—FTI -0.039 0.015 2. 663 0. 008 -0.072 -0.015 A
H4 NEXRC—UN—FTI -0.078 0. 021 3.727 0. 000 -0.121 -0.039 J]ST
H5 NEXRC—RS—FTI -0.068 0. 021 3.319 0.001 -0.114 -0.034 XL
i B BAREAIEIE R 3, S.D. 4% % £ (Standard Deviation) ,LLCI $2 ULCI 451 & & 95% E.13 B M 64 T R 2 LKL, 2

BREEMAROEL 0,0 A THIEEE, FTl=4 475 &, NE=A4b & H Atk PNB=1%1% & @ 17 % ,PRB=4£{8 35 B4T % ,RS

=45 F M AR AR K

4 n\l:l ﬁﬁ

4.1 %

U8 UN=F i b s

25 5

E

A5 T8 20 7 R L e LA A

1878 TP A IR T8 R AT R A 1 2 3
ﬁ%ﬁ%ﬁ%%ﬂoﬁ%m%%%1M@%
G AR IR Z A, T e — o A S0 Rl 3ot B
KL IBARAAT R B AR 1

PRSI

ﬁm

JEE I

H g B

B £ R A (RPN DU |
ARSI R ST Y M Y

PERYT

BERGE

M=, BT Bt 1 — A

— TR i SR A L AR
TR IAEACE , iRA T HH 1 46 i 28 32
P 8 A A 7 A7 LR L e S 1% e T % AR
%@?ﬁ@%@ﬁ%%%%ﬁ%?ﬁ%%

e A IR

RO, 6 10 A AP 0 R % T 5 14 T

(Hossain, et al., 2023) . ¥k, iR n] i
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7R L A% R AR AN T B 5% 2 T U L A
B RN R (BIVRR A BRI A A D) o
TE TR B 15 B2 00 SOB AR AT 5 1 B BH AR
ARAC AT A P 1R B , ({1 4 44 3 (o]
it A e E BT RUR B ) B (anE g Rl — H
FROML) o B A% I G 0 , AS T 5T 4 LA D
JRLTE O 3L (AR 3 3 e v 7 Y O G 1) A
0 MRCE AR AR R — T35 £ 1T
R T R R BELISG 4 S 5 B T B
o imy, & B OR BRI, IS ERRE 1R Y
25 FEAE TR 18 R 7 0 B AR R v ) AR
i (Larsen, 2007) .,

Fi bR, AR T AR A iR AT
Tl 5™ 3 Ffal 17 2% ol ke 19 58 8 A S -
T G 2%y o 5 1, TR R 0 G TP
BRI o AR 22 4 4 5 1) 8 T RSRS8O
T A1 18 Ao KSCRD K- FI) R ot ol 1 1 0 —
S R R

4.2 EEHBTR

LR LA BT B, AT IR T B E R
]I e R ARy o R T A S AP A A R B
HRETG — IR 10 B AR AR 2 9 4 7 JR A3t 1
8 R BUR B

(1) [ J5 7 R A 305 P9 15 B8 ey 5 20 2
A IR T8 i i A PR A0 8 T AR < e
H—HNIER BB R RIE R AU
71N, T 5 £ TR B PRI L B AR IE AR A B
(LT i RSSO /N E W = B L B
(DMO) , & Hl i) fe ey H B AN IR 48 3 — 1A
HEEE 1Y 5 1B 52 56 (0 B il 8 TR O B v
22) , i AL Ry BB AR R 1 Bk B A
HUECESE AT . BEWE, I R
DN B [ 4R B 8 10 1 Sk B 1 . 9]
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W, AT Bl A] AT A b R A
BRI —— AR S H B S
PRSI = B 1 B (B N SPA TR 1Y 181
sE), HHWAZEREATR, M A rEn i
HEE TR A RAR M B I G 25 [, )
FEBI 17 58 SRR, I IR AG5 10E 40 38l 114 288 1R T 2%
R BETE M AR E AL

(2) B IR 3 2 I VAR I s 2 B A
I BERTEAT Z I 0 Scdis o SR T, 3 TR 18 ik
AT, Sac L TR 1 1 IR 1 A 3 2 B AR 11
BEREIIR B8 BELAW B8 0% O PO R . AR ST 38
PRARL NS 0 S B AE S AR ) 0 R
RN IR B . TR SR T &
(OTA) BLRATRHE 23 ] T T 22 A HAC
AR ) AR R LA A
BRI A RE R T T, 7 AR 22 A 1 B
TR AT S B 3l 1Sk A 7 I AR T )2 B ()
15 5 AR 9 v B < R a7 ] i
T o FRETATHRIL 108 10 M ) B 15 B 2 B
2 AN 2y e £ B 1) AR B AL BT T T L 40 Bt
%A F AR B ) Bl S T A (i e A
PEAtAh IR A FE MR AR H) VB
BLEIEE S E TR R

(3) H AR R AR AT 19/ 85 1T g 58 57 8T
Al B HEBRR  (HIR & il 1 & S AR R
W R A 522 I 2R AR 4, 3 R T
WA S g R BB SO PR R . AR
WFSE (AR o0 T 22 B, Fi7 58 4% 1) TR AR 4 g a2
0 0 ) R . PRI R 2 ) b A
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P F WU RS 7, T B AE 18 58 5 AR IR, O
FALAA A AE Jry B N T 5 20 A6 A5 AT BE B 1Y S HF



A TIFEEE 1) B AR S MR 2 W i % 5
TR U1 AR BELS A H 118 3t 4 G

4.3 EmEREMRER

A5 AR P T A LA T B
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afi(Liu, Li, & Xu, 2024), %58 R0 LA
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TR BEERAE S
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P |22 4 R S 55 o BT A A1 T A o
( Smith & Diekmann, 2017 ) , A fff 5% QI 2 B,
TEIRTE IR ZE RO 58T, Pl AR e BT 87 i
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